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CHAIRMAN’S MESSAGE

Dear Residents,

During my house visits, some of you shared with me
your gquestions about the S&CC increase. | hear your
concerns and would like to address some of them
here.

Rest assured that support is available to those
in need. To help cushion the impact of the S&CC
increase, eligible residents receive 1.5 to 3.5 months
in S&CC rebates for 2023, with another 0.5 to
1 month in rebates this July. There are also other
forms of government support, and you can visit the
Social Service Office at Our Tampines Hub Public
Service Centre or call the ComCare hotline at
1800-222-0000 if you need assistance.

Higher energy prices, material and manpower costs
have put pressure on the Town Council’s operations
in the past years. We have been managing our
expenditure prudently and implemented cost-saving
measures, but the S&CC adjustment is inevitable if
we want to sustain our operations to provide you
with essential services such as replacing old lifts,
repairing ageing infrastructure and maintaining our
facilities.

The government’s support grant has helped
ensure that the S&CC did not increase as much as
it otherwise would have. For example, residents
living in a 1-room flat originally had to pay
$3 to $3.80 more monthly but with the grant they
now pay only $1.10 more.

The Town Council has been utilising smart energy
technologies like solar panels and smart lighting
to be energy efficient to help reduce the impact
of rising costs. Tampines is the first town to apply
cool paint on its HDB blocks and we will continue to
explore new energy-efficient ways to improve your
living environment.

We thank you for your understanding on the
revision of S&CC rates. If you need any assistance,
please do not hesitate to contact my fellow MPs
and I.

Many thanks and sincerely yours,
Cheng Li Hui

Chairman
Tampines Town Council
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Para penduduk Tampines yang dihormati,

Semasa melawat rumah-rumah anda, sebahagian
daripada anda telah berkongsi dengan saya
soalan-soalan mengenai kenaikan kadar S&CC.
Saya mendengar kebimbangan anda dan ingin
menjelaskan beberapa perkara di sini.

Saya ingin memberi jaminan bahawa sokongan
disediakan untuk golongan yang memerlukan.
Bagi membantu meringankan kesan kenaikan
S&CC, penduduk yang layak akan menerima rebat
S&CC antara 1.5 hingga 3.5 bulan pada tahun 2023,
dengan rebat antara 0.5 hingga 1 bulan pada bulan
Julai ini. Terdapat juga sokongan pemerintah yang
lain. Anda boleh mengunjungi Pejabat Khidmat
Sosial di Pusat Perkhidmatan Awam Hab Tampines
Kita atau hubungi talian ComCare di 1800-222-000
sekiranya anda memerlukan bantuan.

Kenaikan harga tenaga, serta kos bahan-bahan
dan tenaga kerja telah memberi tekanan kepada
operasi Majlis Perbandaran kita sejak beberapa
tahun yang lalu. Walaupun kami telah menguruskan
perbelanjaan kami dengan berhemat dan
melaksanakan langkah-langkah penjimatan kos,
namun pelarasan S&CC tidak dapat dielakkan demi
mengekalkan operasi kami untuk menyediakan
perkhidmatan penting kepada anda seperti
menggantikan lif lama, membaiki prasarana yang
menua, dan menyelenggara kemudahan.

Geran sokongan pemerintah telah membantu
memastikan bahawa S&CC tidak perlu dinaikkan
sebanyak mungkin. Sebagai contoh, penduduk
yang tinggal di flat jenis 1-bilik sepatutnya perlu
membayar tambahan $3-$3.80 setiap bulan tetapi
dengan geran ini, mereka hanya perlu membayar
tambahan $1.10 sahaja.

Majlis Perbandaran telah memanfaatkan teknologi
tenaga bijak seperti panel solar dan lampu

bijak supaya cekap tenaga dan mengurangkan
kesan kenaikan kos. Tampines merupakan bandar
pertama yang menggunakan cat sejuk untuk blok-
blok HDB dan kami akan terus meneroka cara-
cara baru yang cekap tenaga untuk memperbaiki
persekitaran hidup anda.

Kami berterima kasih kerana anda memahami
keperluan untuk menyemak semula kadar S&CC.
Jika anda memerlukan sebarang bantuan, sila
hubungi saya dan rakan-rakan Anggota Parlimen
saya.

Terima kasih dan salam hormat,
Cheng Li Hui

Pengerusi
Majlis Perbandaran Tampines
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Revision of Service and
Conservancy Charges (S&CC)

Tampines Town Council is facing mounting cost pressures in maintaining common properties enjoyed by residents. After careful consideration
and assessment of the expenditure requirements for the next five years, we have concluded that an increase in S&CC rates is necessary.
The amount of increase has been moderated by our efforts to manage expenditures prudently and to enhance productivity. The adjustment
will ensure the sustainability of our operations and service to residents in the long term.

REASONS FOR S&CC INCREASE
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Progressive Electricity tariff Maintain more
Wage Model to increased by 30% amenities and
uplift low-wage from June 2018 greenery

workers to April 2023

nding to maintain S&CC at a

NEW S&CC 1 JULY 2023 1 JULY 2024

Ranges from $1.10 to $8.00 Ranges from $1.10 to $8.00
RATES depending on flat type depending on flat type

Support for Residents

Eligible Singaporean households living in HDB flats will receive rebates in January, April,
July and October to offset between 1.5 and 3.5 months of S&CC.

S&CC rebates in 2023

HDB flat type Monthly S&CC increase (Total no. of months)
1- and 2-room $1.10 - $1.80 3.5
3- and 4-room $2.80 - $3.90 25
5-room and 3-Gen $5.00 - $5.70 2 ?
Executive/Multi-Generation $7.20 - $8.00 1.5

HAtnES 5L 45

There are various support schemes available to help residents who need Imbas kod QR ini untuk bahasa lain

assistance with their S&CC payments. (Scan QR code)

MM CQMN&Eh&HES @hE QR
GMUIL DL QI(HL &LD.
For assistance, please do not hesitate to contact the Town Council or visit

your respective MPs.

To view the new rates, please visit: https://www.tampines.org.sg/ResidentServices/ServiceConservancyCharges
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Blk 839 Residents’ Corner

Sheltered Linkway
Blk 916 Hardcourt between Blk 201B
and 216
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Neighbourhood Renewal Programme
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Be a Corridor Farmer,
Grow Your Own Food

As part of our efforts to encourage everyone to adopt a farm-to-
table lifestyle, we are bringing farming to your doorstep.

Tampines Town Council has partnered with Nature’s International
Commodity to produce horizontal planters for corridor farming.

To give residents a head start, we have produced a step-by-
step installation video guide and recommended some farming
etiquette for your reference.

4 N

Corridor Farming Etiquette
DOs:

Use potting mix or compost to
grow the plants.

Keep the soil moist and let the soil
dry a little so the roots can grow
longer.

Soak 2 teaspoons of compost
overnight in 1.5 litres of water and
add to the plants.

Handle with care when changing
the soil. The weight of the planter
and soil can be heavy.

Overwater the plants. It will cause
the roots to rot.

Leave pests untreated.

Leave the corridor wet. Clear
excess water and keep the area
clean and dry.

“'
Supported by -

Brought to you by

Scan QR code
for step-by-step
video

Scan this QR code for more information
about the programme and register to be a

corridor farmer*

=%

*selection is based on factors like sun direction




Installed by SP Group, the network will be completed
and operational in the first half of 2025*.
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n DISTRICT COOLING

All HDB blocks will have smart

lighting installed by 2030*.

Seven existing buildings across the town centre will be retrofitted to
plug into a Distributed District Cooling (DDC) network. It will provide
the same cooling comfort while achieving energy savings, which can
power more than 905 three-room HDB households for a year.

UPCOMING: Century Square, CPF Tampines Building,
Income At Tampines Junction, OCBC Tampines Centre 2,
Our Tampines Hub, Tampines Mall and Tampines One

130 HDB blocks will have cool paint by 2024*.

Q COOL PAINTING

Heat-reflective paint reduces ambient temperature by
up to 2 degrees Celsius, therefore improving comfort
for residents while reducing energy consumption.
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SMART LIGHTING
SYSTEM (SLS)

The lamps detect movement and will automatically adjust
the brightness of LED lights in common areas. This saves
up to 60% energy on top of savings from using LED.

COMPLETED: Tampines GreenVines
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TAMPINES TOGETHER

160 blocks have installed solar panels. The remaining
545 blocks will have solar panels in the next 4 years*.

@ SOLARNOVA
© PROGRAMME

Solar energy is harnessed to power common services
(e.q. lifts, lights and water pumps) of HDB blocks in

= EB the day. By 2025, the town will generate enough solar
= energy to power the equivalent of 7,000 four-room
EB HDB flats.
COMPLETED
COMPLETED -

12 HDB carparks and Our Tampines Hub now
have EV charging points. All HDB car parks
EB will have at least three EV charging points

EB EB - by 2025*.
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ELECTRIC VEHICLES CHARGING POINTS

If our vehicles run on electricity, carbon emissions will be reduced by 1.5
to 2 million tonnes, or about 4% of total national emissions.

Download the MyTransport.SG mobile app to view the completed
EV Charging Points in Tampines.

|'I Ltore

Accurate as of June 2023
*Subject to change. Map is not drawn to scale.




Fun Learning for Little Ones

Tampines Learning Festival took place at the
bustling Tampines Community Plaza. This highly-
anticipated event attracted thousands of residents,
providing a platform for learning, entertainment,
and community engagement.

There was a wide range of activities and booths
that catered to various interests. Children were also
captivated by educational games that taught them
the importance of recycling and environmental
sustainability. Ayyappan, a 35-year-old Tampines
resident, shared his experience, “This event allows
kids to mingle with other kids. My son tried many
educational games, and had fun interacting with
the policemen and their vehicle.”

Our MPs for Tampines GRC were also in attendance.
They warmly greeted eventgoers before immersing
themselves in various activities, participating in the
booths, engaging in conversations with residents,
and posing for photographs with enthusiastic
attendees.

Ms Cheng Li Hui, Chairman of Tampines Town
Council, expressed her gratitude to everyone who
contributed to the festival’s success. “We first did
this event in 2015, and are very happy that so many
schools and teachers continue to volunteer for this.
| want to thank everyone for doing their part for the
community.”

Tampines Learning Festival is a family event that
brings out the community spirit and provides an
avenue for children to expand their knowledge and
build confidence.




Appreciating Our Cleaners
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Tampines Town Council held a special event to
honour hardworking cleaners and workers. Blk 842’s
basketball court morphed into a hub of celebration and
appreciation, with our Tampines MPs in attendance.

Ms Cheng took the stage to commend the dedication
and hard work of the cleaners and workers, emphasising
their invaluable contribution to maintaining the
cleanliness and hygiene of the estate especially during
the pandemic. The evening continued with a delightful
buffet of delicious Bengali cuisine, served by Ms Cheng
herself, ensuring everyone enjoyed a satisfying meal.

Entertainment soon took centre stage, as the cleaners
danced along to the up-tempo music. Goodie bags
were distributed by the MPs, and a lucky draw brought
additional excitement, serving as a token of gratitude
for the cleaners’ unwavering efforts in creating a clean
and safe environment for the community.

y




Fond Memories from Raya Visits

During the Hari Raya period, Ms Cheng Li
Hui embarked on her annual tradition of
visiting Tampines residents. This yearly
event holds a special place in Ms Cheng’s
heart as she looks forward to seeing
familiar faces and forming new bonds.

The hospitality extended by residents
was heartwarming, and the sharing of
homecooked meals added to the festive
spirit. To commemorate the gatherings,
families posed for photos with Ms Cheng,
preserving the memories for years to come.

During her visit to Tampines Green
Meadows, Ms Cheng Li Hui attended the
Arabian Movie Night. The atmosphere
was enchanting, as families gathered
together to enjoy a wonderful evening.
Ms Cheng took in the beauty of the
estate and expressed her joy at seeing
young families in attendance. The smiles
on children’s faces are the best reward for
the organisers.




A Get-Together in
Summerville

Tampines Summerville was filled with joy and festivities as Mr Masagos Zulkifli
led a special gathering for the residents. Jubilant residents came together to
honour and appreciate mothers, and also celebrated Hari Raya. Mr Masagos’
presence added a touch of warmth and significance to the event, creating a
memorable and uplifting experience.

| .
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Recycling Together as a
Community

Dr Koh Poh Koon expressed his admiration
for more than 700 young eco-warriors from
Tampines Meridian Junior College, who
dedicated their Saturday morning to sorting
recyclables and organising eco-activities
for residents. This remarkable event, known
as Tampines Central Recycling Day and
organised by the Green Action Committee
(GAC), received overwhelming response
from residents.




Getting To Know Tampines North

Mr Baey Yam Keng brought new 1 - | |
residents and visitors of Tampines E
North on an exciting bus ride,
highlighting interesting spots like
the Butterfly Walk, My Kind of
Fridge, Insta-worthy cafes, and
more. The tour showcased the
vibrant and captivating aspects
of Tampines North, creating a
memorable experience for everyone.

More than 200 residents joined Tampines Changkat Mother’s Day
celebration event as we honoured mothers with a line-up of amazing
® programmes and exciting activities! The event was graced by
Mr Desmond Choo.

The event showcased captivating stage performances, including
singing and a digital flute performance. Residents were also treated to
various hands-on activities, such as decorating fruit and flower boxes
as well as making chocolate bouquets.




Plan While You Can

A Lasting Power of Attorney (LPA) is a document which allows you
(the donor) to appoint one or more trusted persons (the donee) to
manage your affairs and make decisions on your behalf if you lose
mental capacity.

Why should you have your LPA?

Without an LPA in place, a court order must be obtained to manage
your affairs if you lose your mental capacity. This can be a long-
drawn and costly process.

The LPA saves you and your loved ones the hassle and gives you
peace of mind knowing that a trusted person is acting in your best

interests. ®
Start making your LPA online:
Choose your Donee (you can have more than one)
Complete the LPA form on OPG Online
(https://opg-eservice.msf.gov.sg)
Find an LPA certificate issuer to certify and
submit the LPA
The $75 registration fee for Form 1 will be waived for Singaporeans applying
before 31 March 2026. Coffee Talk with Li Hui
presents
How to Make a Lasting Power of Attorney
You can get assistance for LPA from: 20 August (Sun) | 9.30 am
Speakers: Venue:
https://go.gov.sg/opgo Mr Chandra Mohan Blk 201, 21 Street Eating
and Ms Alina Chia House Coffee Shop
e OPG hotline at 1800-111-2222
. o . JE-.E Scan this QR code to attend the talk (in English
The OPGO Assistance Point in Tampines ams 8 Mandarin) and get a welcome gift*
Tampines West Community Club, < .
5 Tampines Ave 3 S(529705) | Tel: 6788 1912 ks *First 30 people who register and attend.
-
Register for .
®

Tree Planting as One Tampines

This year’s Tree Planting Day will be more
meaningful as we will be planting 100 trees as
one community in the new Boulevard Park. The
event will take place in November (details to be
confirmed) this year and you can register your
interest to reserve a slot to plant a tree with
your family and friends. We would also like to
take this opportunity to find out what activities
you would like to see at the event.

To take part in this year’s
tree planting, please scan
this QR code:




The year is 2050, Tampines is a
thriving Eco-Town committed to
net-zero carbon emission. To
achieve this, the Eco-Warrior
must protect Tampines from the
potential harm of climate change. -
The Eco-Warrior is armed with smart

energy technologies. They are solar
panels that harness energy, smart_LED
lights that manipulate light, cool paint .
that shields you from solar heat, and electric
vehicles that drive for miles on clean energy.

@ 7-12yearsold
$300 shopping
@ vouchers + drawing
tablet worth $169

$200 shopping
vouchers

@ $100 shopping
vouchers

MEET-THE-PEOPLE SESSION

13 - 20 years old

$400 shopping
@ vouchers + drawing
tablet worth $169

$300 shopping
vouchers

@ $200 shopping
vouchers

Refer to our social media platforms or scan this QR code for more information.

With the theme in mind, create a comic
book cover featuring the comic book
character, Eco-Warrior, as he powers up
Tampines with smart energy technology
to fight against climate change.

Please include a 30-word (maximum)
description with your submission.

DEADLINE:
I3 AUGUST 2023

21 years old and above

$500 shopping
vouchers + drawing
tablet worth $169

$400 shopping
vouchers

$300 shopping
vouchers

For the latest blocks
in each division,

& Meet Us on Monday

Meet-the-People Sessions are held every Monday except for the fifth Monday of the month and public holidays.
BIEIENRELREANBEESMNER—, BRTS I MANELNE—URA KB,

Sesi Bertemu Rakyat (Ahli Parlimen) akan diadakan pada hari Isnin kecuali pada hari Isnin yang kelima setiap bulan dan cuti umum.
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MR MASAGOS ZULKIFLI

Minister for Social and Family Development,
Second Minister for Health &
Minister-in-Charge of Muslim Affairs
Elected Member of Tampines Town Council
Member of Parliament for Tampines GRC

TAMPINES WEST

Blk 143, Tampines Street 12, void deck
Singapore 520143

Mailing address: Blk 140, Tampines Street 12,
#01-426, Singapore 520140

L, 6782 1177
Mondays: 8pm — 10pm

(Except 5th Monday of the month & Public Holiday)

€@ masagos = masagos.zulkifli@pap.org.sg

Blocks in this Division:

140-151, 156-166, 801-820, 821-829, 823A,
826A, 827A-B, 828A, 870A-C, 871B-C, 872A-C,
873A-B, 874B-D, 875A-B, 876A-C, 878A-C,
879A-D, 887-889, 887A, 888A, 889A, 890,
890A-D, 891-899, 891A-B, 892A-899A,
902-903, 906-916, 921, 921A, 922, 924-946

ie

Senior Minister of State, Ministry of Sustainability
and the Environment

Senior Minister of State, Ministry of Manpower
Elected Member of Tampines Town Council
Member of Parliament for Tampines GRC

TAMPINES CENTRAL
Blk 856, Tampines Street 82, #01-279
Singapore 520856

. 6783 3090

Mondays: 8pm — 10pm

(Except 5th Monday of the month & Public Holiday)
@ drkohpohkoon =% tampines.central.mps@pap.org.sg

Blocks in this Division:

601, 601A-D, 602A-B, 603, 603A, 604,
604A-B, 605, 605A-D, 606, 606A-D, 607A-C,
608, 608A-C, 609, 609A-D, 610, 610A-C, 611,
612A-B, 613, 613A-B, 614, 614A-B

701-723, 701A, 704A, 708A, 716A, 720A,
723A, 724-734, 727A, 730A, 735-742, 742A
830-856, 842A-H, 856A-F, 857-864, 857A-B,
858A-B, 859A-B, 860A-B, 861A, 862A,
863A-B, 864A-B, 865-874, 867A, 868A-D,
869A-C, 871A, 874A, 875-886, 880A, 882A,
885A, 886A

b

MS CHENG LI HUI )

Chairman of Tampines Town Council
Member of Parliament for Tampines GRC

TAMPINES EAST

Blk 209, Tampines Street 21, #01-1347
Singapore 520209

(Every Monday except 5th Monday of the month
& Public Holiday)

Blk 524A, Tampines Central 7, void deck
Singapore 521524

(Satellite MPS every 1st and 3rd Mondays)

. 6783 5577

Mondays: 7:30pm — 9:30pm

@ chenglihui.sg

= pap261@singnet.com.sg

Blocks in this Division:

201-209, 201A-E, 201G, 202A, 208A,
210-230, 230A-H, 230J, 231-238, 239-271,
501-510, 512-513, 512A, 515-520, 515A-D,
518A-D, 519A-D, 520A-C, 522, 522A-C,
523A-D, 524, 524A-B, 618A-B, 619A-B, 620,
620A-B, 621A-B, 622A-B 623, 623A-C,
624A-B, 625A-B, 626A, 627, 627A-B

T
MR DESMOND CHOO

Vice-Chairman of Tampines Town Council
Member of Parliament for Tampines GRC

TAMPINES CHANGKAT

Blk 114, Tampines Street 11, #01-167
Singapore 521114 (Every 1st and 3rd Mondays)

Blk 358, Tampines Street 33, #01-166
Singapore 520358 (Every 2nd and 4th Mondays)

., 67815329 /8831 2368
Mondays: 8pm — 10pm

(Except 5th Monday of the month & Public Holiday)
@ DesmondChooPeyChing
= desmondchoopc@gmail.com

Blocks in this Division:

101-114, 117, 124-127, 136-139, 136A,
272-298, 299A-B, 301-343, 307A, 311A, 316A,
330A, 331A, 340A, 345-370, 351A, 354A, 359A,
364A, 366A, 367A, 371-374, 374A, 381-396,
384A, 390A

- L

MR BAEY YAM KENG

Senior Parliamentary Secretary,

Ministry of Transport

Ministry of Sustainability

and the Environment

Elected Member of Tampines Town Council

Member of Parliament for Tampines GRC

TAMPINES NORTH

Blk 444, Tampines Street 42, #01-136
Singapore 520444

. 6260 0152 / 8654 4951

Mondays: 8pm — 10pm

(Except 5th Monday of the month & Public Holiday)
@ BaeyYamKeng

= ykbaey@gmail.com

Blocks in this Division:

401-450, 450A-G, 451-484, 485A-B, 486A-C,
487A-C, 488A-B, 489A-C, 490A-B, 491A-H, 492,
492A-H, 492J, 493A-E, 494, 494A-H, 494, 495A-F,
496A-G, 497A-H, 497J-L, 498A-H, 498J-N, 499,
499A-D, 629A-B, 630A-B, 631A-B,

632A-B, 633A-B, 634A-C, 635A-C,

636A-C, 637A-B, 638A-B, 639A-B, 640A-B, 641A-C,
645A-B, 646A-B, 647A, 648A-C



